
Quick Reference Guide 

 

ENTERING A TICKET: 

Double-click the Get-Covered icon near clock/date  
(look for the white 'G' on green oval)  

 

Enter in the details for 
your ticket starting with 
the top drop down box 
(just above your name)
select “Get-Covered 
Service Req.” 

 

Next, you can fill in the 
summary and 
description of the 
problem.  

Click on the “Save 
Changes” button.  

 

VIEWING A TICKET: 

Click on the “List Tickets” to confirm that the 
ticket has been made or see a listing of all your 
tickets.  

Click on the ticket to see the details, and the 
current resolution for your ticket.  

For detailed description please visit the following link: 

http://ineedhelpwithconnectwiseTEST-SAMPLE.com 

“Relax, we’ve got IT covered” 
Northern Indiana, Central Tennessee & Southwest Florida 

N E E D   H E L P ?  

C O N T A C T  U S  
Support Hours: 6am—8pm EST  

877.576.5341 
800.964.4830 

931.375.0400 Columbia, TN 
574.537.5866 Goshen, IN 


