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ENTERING A TICKET:
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click On the IISave |When | print, it says that the printer is offline. Others in my area are printing ok to it

Changes” button.

VIEWING A TICKET:

Click on the “List Tickets” to confirm that the
ticket has been made or see a listing of all your
tickets.

Click on the ticket to see the details, and the
current resolution for your ticket.

Navigation

Home
Service
New Ticket
List Tickets
Knowledge Base
Setup
My Account
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For detailed description please visit the following link:

http://ineedhelpwithconnectwiseTEST-SAMPLE.com

Ma=pLE TRONICS

COMPUTERS
“Relax, we’ve got IT covered”

Northern Indiana, Central Tennessee & Southwest Florida

NEED HELP?

877.576.5341
800.964.4830
931.375.0400 columbia, TN
574.537.5866 Goshen, IN

CONTACT US
Support Hours: 6am—8pm EST



